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Welcome to
eCourt Reporters

TWO CRUCIAL STEPS NEEDED TO BE FOUND IN SEARCHES!

1) Complete your calendar to be found for assignments (Slide 5).
2) Increase your locations to be found in surrounding counties (Slide 9).



You’ve received an email approving your service provider listing. Welcome!
You may begin using the application by signing in.

\
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Welcome to eCourt Reporters! If you are a court reporter or videographer, please apply as a service provider below. Attorneys, paralegals, schedulers, firms,

and agencies may register below, then find and book available court reporters and videographers.

Apply as a Service Provider Register to Find and Book Service Providers
|l am a... © Court Reporter |l am a(n)... O Attorney
Videographer Paralegal
Both Firm/Agency
looking to provide services to attorneys. looking to hire a court reporter or videographer.




Enter your email address and password on the
Sign In screen.
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Welcome! Please Sign In

Email Address

Forgot Password?
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Your dashboard!
Current appointments and update information starts here.
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Dashboard for Sample Reporter3

What Would You Like To Do?

Click an item below to navigate

E View My Appointments You have no upcoming appointments
® View or Update My Availability You have specified your availability through 10/3/2018
< View or Update the Locations | Serve You serve 6 counties
& View or Update My Contact Information Last Updated 5/31/2018 10:07 AM

&+ VView or Update My Experience and References Last Updated 5/31/2018 10:09 AM

# View or Update My Certifications and Proof Last Updated 5/31/2018 10:09 AM

Last Updated 5/31/2018 10:15 AM

B View or Update My Services and Prices
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Crucial information needed!

Update your calendar as to current availability.
You will not be found in searches if your calendar is not active.
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Dashboard for Sample Reporter3

What Would You Like To Do?

Cick an item below to navigate

B View My Appointments You have no upcoming appointments

® View or Update My Availability You have not specified any avaiiability

A Please update your availability for at least the next seven days to ensure you can be booked for appointments.

< View or Update the Locations | Serve You serve 11 counties

& View or Update My Contact Information Last Updated 10/30/2018 2:00 PM

A Your contact information hasn't been updated in a while. Please review it now.

&+ View or Update My Experience and References Last Updated 10/30/2018 2:01 PM

A Your experience/reference information hasn't been updated in a while. Please review it now.

# View or Update My Certifications and Proof Last Updated 10/30/2018 2:01 PM

A Your certification information hasn't been updated in a while. Please review it now.

@ View or Update My Services and Prices Last Updatad 10/30/2018 3:07 PM

A Your services and pricing information hasn't been updated in a while. Please review it now.
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Mark your calendar when you ARE AVAILABLE (teal means available).
Click start time and slide down to desired available hours.
With a touch screen, press and hold desired time and slide to desired hours.
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The calendar below is a bit different than some you may have used. By default, it assumes you are MOT awvailable, and reguires you to specify all times that
you are available. Ussrs may only request appointments with you during the times youw indicate below. To indicate that you are available, simply drag across
a time range. Once am availability event is added, you may mowe it, drag the bottom to change the end time, add a note to it. or delete it

== Jan 20 — 26, 2019

Sun 1/20 Mom 1721 Tue 1/22 Wed 1/23 Thu 1/24 Fri 1725 Sat 1/26
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It’s important to keep your availability up to date in order to
be found in searches and get appointments!




To adjust your availability, click on your available block of time and a modal will
pop up. Here you can adjust the start and end time, make recurring availability,
or delete availability. Click “Save” to retain your changes.

Ayailable

Dats

2020-03-30

Availability Motes

Delete single occurrance

Delete series




The status of your calendar will show in different colors. “Available” is shown in
teal. Status of job appointments are also color coded, i.e., “Accepted,”
“Submitted,” etc.

Mar 1-7, 2020

Sun 3/1 Mon 3/2 Tue 3/3 Wed 3/4 Thu 3/5 Fri 3/6 Sat 3/7

All Day

bam -

Tam 7:00 - 6:30
Available

7:00 - 6:30
Available

700 - 6:30
Available

7:00 - 6:30
LAETEL

8am

9am

10:00 - 6:30
Available

10am

T1am

12pm

Tpm

1:30- 3:30
Waiting
for

Submissi

2:00 - 5:00
Submitte

2pm

3:00 - 5:00
Canceled

3pm

4pm

S5pm

6pm

White on your calendar indicates not available and you will
NOT be found in searches. /




More crucial information needed!

Update the locations you accept assignments.
You are only found in searches in locations you are listed.
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Dashboard for Sample Reporter3

What Would You Like To Do?

Click an item below to navigate

E View My Appointments You have no upcoming appointments

O View or Update My Avallabmty You have not specified any availability

A Please update your availability for at least the next seven days to ensure you can be booked for appointments,

< View or Update the Locations | Serve You serve 11 counties

& View or Update My Contact Information Last Updated 10/30/2018 2:00 PM

A Your contact information hasn't been updated in a while. Please review it now.

2+ View or Update My Experience and References Last Updated 10/30/2018 2:01 PM

A Your experience/reference information hasn't been updated in a while. Please review it now.

# View or Update My Certifications and Proof Last Updated 10/30/2018 2:01 PM

A Your certification information hasn't been updated in a while. Please review it now.

@ View or Update My Services and Prices Last Updated 10/30/2018 3:07 PM

A Your services and pricing information hasn't been updated in a while. Please review it now.
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Review information in highlighted sections.
Update as necessary.
BE

W8 COURT A Dashboard [ Appointments @ Availability 4 Locations % My Profile ~ & Sample Reporter3 ~

REPORTERS

Dashboard for Sample Reporter3

What Would You Like To Do?

Ciick an item below to navigate

& View My Appointments You have no upcoming appointments

® View or Update My Availability You have not specified any availability

A Please update your availability for at least the next seven days to ensure you can be booked for appointments.

< View or Update the Locations | Serve You serve 11 counties

& View or Update My Contact Information Last Updated 10/30/2018 2:00 PM

A Your contact information hasn't been updated in a while. Please review it now.

&+ View or Update My Experience and References Last Updated 10/30/2018 2:01 PM

A Your experience/reference information hasn't been updated in a while. Please review it now.

# View or Update My Certifications and Proof Last Updated 10/30/2018 2:01 PM

A Your certification information hasn't been updated in a while. Please review it now.

@ View or Update My Services and Prices Last Updated 10/30/2018 3:07 PM

A Your services and pricing information hasn't been updated in a while. Please review it now.
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Update services and prices as necessary.

SAVE CHANGES!!
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Services and Prices

Please check the box next to each ser

vide, and enter the price. Enter zeeo if y

the

ge

Court Reporter Services

Genera
82 witial Appsarance Fee s G999 e s [eup—
£ Hourly Rate s 4099 | teashy s g
Take DownyNo Write s o | ot ~ s e
E Wait Time s 3999 | iy s 1.99 | e gomge
B After Hours/Weeskend s 4599 | leasd s - e
E Cancelation Fes (withir s 9999 | s o e
Expedite
= O%1 charge Eaprad it - 2o ADDED 4o the § - peion Aoy arad
$ - g h‘”_'“‘ AR
Same Day Bxpedite s ~
litansa : = B 1 Day Expedite s ~
Eterpreted s NN E 2 Day Expedite s ~
Auddio Trar 5 T B 3 Day Expedite s ~
: S B 4 Doy Expedite s ~
g I" o= S Dy Expedite s ~
icast Caption s 5999 | ieash 36 Diny Expucits 5 o<
: ~= 7 Day Expedits s ~
Bl & Doy Expedite s 000 | pwcwr
s St ~
s St ~
Cowthouse
remce Room s G999 | ey B Cowthouse Hal s 35099 | e
nference s Yunsdy B Cawtin £ v s 70099 | jwr dhny
noa/Zoomyetc s 5 pre— s Pamats
Additonal Devices cellanecus
Additional Laptop s o e Bl Noatary Pus £ QD0 | e skgrto
Additional Tablet ((Pad, Android s s 999 | fees
s D29 | puwaribe
s [y} ~

Special Instructions

This informatian is for demo purpos

B Sav

rces Cancel




When selected for an assignment, you will receive an email.
Under “Actions,” click thumbs up to accept appointment.
Click thumbs down to decline appointment.

(Note: Declining jobs may affect your 5-star rating!)

Find details of assignment by clicking the icon ( &) under “Actions.”
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Appointments

Show| 10 v |entries Search

ID Date 1 From I To Type Name Status v Actions
457 5/4/2018 5:00 AM 3:00 PM Court Reporter Sample Attorney11 Accepted =0
488 5/3/2018 10:00 AM 11:00 AM Court Reporter Sample Attarney11 Requested H s

Showing 1 to 2 of 2 entries

Show Declined Appointments Show Canceled Appointments Show Older Appointments
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Appointment Details - Accepted

Your appointment request has been accepted!

@ Cancel Appointment

Appointment # Edit

Sample Reporter2 (Court Reporter)

Friday, March 22, 2019
10:00 AM to 3:00 PM
(Central Daylight Time)

Enter all communication regarding this assignment here.

Sample Attorney101 (Attorney)
Test for appointment.

Sample Attorney101 (Attorney) 3/12/2019 10:34 AM
Confirmed

Services and Prices

Below is 3 list of the services Sample Reporter2 provides, with pricing. Required services

are highlighted, and services you requested for this appointment are indicated with ¥,

Initial Appearance Fee $99.99 fixed
Hourly Rate $59.99 hourly
Original Transcript and 1 Copy $4.99 perpage
Charge for Index? @ $0.89 per page
Take Down/No Write ©@ $199.99 fixed
Same Day Expedite @ $4.99 fixed

1 Day Expedite @ $4.99 fixed

2 Day Expedite @ $3.99 fixed

3 Dav Expedite @ $2.99 fixed

& Sample Reporter3 ~

Location m

eCourt Reporters Office

441 Milwaukee Avenue
Suite 11
Burlington, Wl 53105

# Add Note

Files

F Upload Files

+ Save Files

Below is a list of the files you uploaded for this appointment. Click to open.

MB Locations we serve 01 14 19.jpg o

Communicate all information regarding assignment at “+Add No

Note: All communication must be done within the portal.




Best Practices:

1. Update your calendar regularly (teal means available).
2. Promote your services to attorneys/paralegals by having them
search for you by name (exactly as spelled on your profile
listing). This is a unique feature to ensure bookings!

3. Transparency is key! Always communicate with
attorney/scheduler in the “+Add Note” section.

4. Review and update rates and certifications as needed.
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www.ecourtreporters.com

Please see our “Resources>FAQs” tab on our website for
additional information or feel free to contact us:

info@ecourtreporters.com 262-210-3915
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